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> 10+2- or 3-years Diploma or its equivalent
» Any degree

About Diploma in Airport & Airline Management:

In a rapidly changing environment, airports have to adapt to economic downturns,
technological changes, market changes, airline commercial deregulation, and the worldwide
trend to convert airports from government organizations to more business-like entities. These
pressures have or have had or are having significant effects on the way airports do business,
not only from a financial perspective but also from an operational standpoint.

In these challenging times, and with emerging competition from other airports and other
modes of transportation, it is of the utmost importance that airports recruit and provide
employees and managers with the best available knowledge and skills. This course was
prepared to provide you with a solid overview of the airport operations field and with tools to
apply your knowledge and skills to your airport. It is designed to be useful not only for your
own benefit but also to help you make better decisions for your organization.

Course Objective:

» To educate students with broad knowledge in airline and airport operations
» To build strong knowledge on airline business
» Gain knowledge about multiple operational and business functions of airport

Course Outline:
» Soft skill training

Communication and Personality Development

History of aviation

Airport and Airline fundamentals and their departments
Aviation security procedures

DGR and Cargo

Passenger handling

Baggage handling

Crisis management
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Load and Trim (A320, B737, ATR,Q400)
The future of airports

Airport operations AOCC

Airport internship

Interview preparation

Course Outcome:

» Students will gain fundamentals and in detail knowledge on airport and airline
operations

» Students will gain theoretical and practical knowledge on day — to- day functions of
airports and airline
Students will gain knowledge to resolve any challenges that may arise in the ops.

> JOIN ABOVE INNOVATIVE B.B.A (Aviation Management) PROGRAMME WITH
INDUSTRY RELEVANCE AND JOB ORIENTED SYLLABUS TO RE-DEFINE YOUR
CAREER ALTITUDE!!
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CREATING INNOVATORS
tteeeeettt
SRINIVAS UNIVERSITY
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